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Jacksonville Humane Society,
8464 Beach Blvd, Jacksonville,
FL 32216

Join us! Petfinder®, Purina®
and Petco Foundation™
have brought together
some of the most popular
presentations and
speakers in animal welfare
and mixed them with plenty
of networking opportunities.
Did we mention it’s FREE?

8:30-9:00

Registration

9:00 – 10:00

Welcome & Getting the Most out of Petfinder –
Katie Heck

10:15 – 11:30

Shelter Medicine 101 - Dr. Brian DiGangi

This workshop will review some of the common challenges shelters and rescue groups
face in preventing infectious diseases and keeping the animals in their care healthy. We’ll
focus on tips and tools that are critical to improving health and welfare, including optimal
animal care practices, strategies to reduce disease transmission, health examinations,
vaccination protocols and sanitation procedures. A summary of available resources for
further information will be provided as well as some time for Q&A to cover those topics
most important to you.
11:30 – 12:30

Networking Lunch with Speakers and Attendees

12:30 – 1:45

Keeping Pets in Their Homes and Out of Shelters and
Rescues – Betsy McFarland

We’ve made great strides over the last several decades in reducing euthanasia in shelters
– from about 15 million pets euthanized in the 70s, to about 3 million today. Of course,
that’s still 3 million too many! As we continue working to reach zero, we must focus our
attention not just on adoptions, but on the most impactful preventative efforts to keep pets
in their homes, out of shelters, and empower the community to solve problems related to
companion animals. In this session, we’ll explore what causes pets to end up in shelters
and rescue, and how we can creatively prevent those situations, ensuring our organization

2:00 – 3:15

Register today at
pro.petfinder.com/
AdoptionOptions
Please register at least 10
days in advance.

Questions? We’re here with answers! Just
mail us at adoptionoptions@petfinder.com.

Social Media Marketing for Animal Welfare Organizations
- Emily Garman

This workshop goes over the latest tools, tips and best practices for making the most of
your organization's presence on social media, whether you have 100 or 10,000 fans.
Social media changes are a lot to keep up with, but we can't ignore the difference it can
make in terms of volunteer recruitment, community engagement, and of course,
fundraising. This workshop is a lingo-free zone and we'll have plenty of time for your
specific questions!

3:30 – 4:45

Keep Those Tails Waggin’ Utilizing Teamwork and Furry
Fun to Promote Self-Care - Emily Grossheider

Feeling like you need a cat nap that lasts for days? This presentation will help you
recognize and define compassion fatigue and share strategies to combat it with you, your
staff, and volunteers. We’re all familiar with the symptoms of compassion fatigue
professionals caution us with, but do you know how to address this cat when it gets out of
the bag? Together, we will share the research on compassion fatigue, and brainstorm
creative and actionable ways to prevent-and treat-the issue by utilizing teamwork, positive
communication, and lots of paw-ty’s!
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Katie Heck
Shelter Partnerships Lead - Purina
Katie Heck is the Shelter Partnerships Lead on Purina’s Pet Welfare Team. Her career started at the Central Missouri
Humane Society as a volunteer-turned- Adoption Counselor, which eventually led her to a job at Purina. She was previously a
Shelter Outreach Specialist for Petfinder and currently manages all animal welfare conferences for her team, as well as the
Adoption Options workshop series. She lives in St. Louis, MO with her aspiring dog models, Lenny and Sullie, who can be
found lounging next to her desk at work every day.

Dr. Brian DiGangi, DVM, MS
ASPCA
Dr. Brian DiGangi is Senior Director of Shelter Medicine at the American Society for the Prevention of Cruelty to Animals.
After earning his DVM at the University of Florida in 2006, Dr. DiGangi completed a rotating internship in small animal
medicine, surgery, and critical care, a residency in Shelter Animal Medicine, and received his MS in Veterinary Medical
Sciences in 2010. Dr. DiGangi has published research on canine heartworm disease, veterinary field clinics, feline adoption,
pregnancy detection and immunology. He is board certified in both Canine and Feline Practice and Shelter Medicine Practice
by the American Board of Veterinary Practitioners. Dr. DiGangi is a member of the Board of Directors of the American Heartw

Emily Garman
The Social Animal
Emily has been a foster mom and animal welfare volunteer for 20 years, and founded TheSocialAnimal.com in 2008 to teach
animal advocates how to use social media to raise money, recruit volunteers and save more lives. She presents on
next-generation fundraising, social media and internet marketing all over North America. She has worked with the ASPCA,
HSUS, RedRover.com, NARSC, PetSmart Charities and Petfinder.com. She is available for fundraising consulting as well as
website development.

Emily Grossheider, CAWA
Dogs Playing for Life
Emily was raised by a lab mix & two cats in Northern California. After graduating from University of California, Santa Barbara,
Emily accepted a position at Dog Adoption and Welfare Group where she increased adoptions over 100%. Following her
tenure at DAWG, Emily became the Director of the Santa Ynez Humane Society. In her ongoing efforts to improve the
training of her staff and ultimately enrich the lives of the animals in her charge, Emily met the Dogs Playing for Life team,
which she enthusiastically joined as Director of Development in 2015. Since then, Emily has earned accreditation as a
Certified Animal Welfare Administrator (CAWA), been promoted to Chief Innovation Officer at DPFL, and earned a Masters in

